Contact Information Community

If you require further information

about this service or would like to Transport

make a booking:

[ ]
Telephone: 01283 550764 Swadllncote
Fax: 01283 216257
Email: in partnership with

Derbyshire County Council and

admin@ctswadlincote.plus.com NHS Derbyshire County

Or visit our website:
www.derbyshirect.co.uk

Alternatively write to:

Community Transport Swadlincote
George Holmes Way, Swadlincote,
Derbyshire. DE11 9DF

aCTive travel

'a door-to-door service

helping people maintain
their independence and
improve their quality of life'

NHS
Derbyshire County

Reg. Charity No: 1033035
Reg. Company No: 2889730 [®)zerersne

Improving life for local people



Who can use it?

© You must be a resident of Derbyshire
© You must be unable to use existing
public transport services:

© for reasons of disability or restricted
mobility OR

© where public transport is limited or
unavailable OR

© where your transport needs are not
met by the existing transport
timetable

What can it be used for?

Priority will be given to people with
appointments at:

Hospital

GP Surgery

Health Centre

Clinics (Podiatry, Chiropody,
Physiotherapy, Asthma, Leg Ulcer,
Nutritionist, Diabetes etc)
Pharmacy

Optician

Alternative and Complementary
Therapies (inc. health referrals)
Hospital Visiting
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Transport to other destinations will be
considered, for example:

© Hairdressing Appointments
© Shopping
© Visiting Friends and Family

Will | be charged?

Due to a grant from Derbyshire County
Council and the NHS Derbyshire County,
Community Transport Swadlincote can
offer aCTive travel at a subsidised rate.

There is a basic charge to your local
doctor’s surgery.

A mileage charge and a nominal waiting
charge will apply to other destinations’.

A dedicated member of staff will be the
main contact for the service.

© All journeys are made and charged on
a door-to-door basis.

© The service is offered on a first come,
first served basis.

© Bookings must be made in advance by
telephone, on-the-day bookings may be
accommodated if possible.

© Customers are required to complete a
registration form prior to travelling.
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